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òThank You for Listening to Meó: 

Trends and Patterns in the 

Results of The Birth Survey

Nasima Pfaffl, MA
Austin , Texas  February 26, 2010

Overview

ÅOverview of The Birth Survey

Å Sneak Peak at Detailed Data

ÂWomenôs Voices: Free-text Comment Analysis

Â Trends in structured questions to TBS

ÅWhy is Transparency in Maternity Care 
Important and How Can We Increase it
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The Transparency in 

Maternity Care Project

Overview

Transparency in Maternity Care Project
Vision 

Vision

To create a higher level 
of transparency in 
maternity care so that 
women will be better 
prepared to make 
informed decisions 
about where and with 
whom to birth. 
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1. Annually obtain government reported maternity care 

intervention rates on an institutional level for all fifty states.

2. Collect feedback about womenôs birth experiences with 

specific providers and facilities using an online, ongoing 

survey. 

3. Present official hospital intervention rates, results of The 

Birth Surveyand information about the MFCI in an on-line 

format. 

4. Increase public awareness of differences among maternity 

care providers and facilities and increase recognition of the 

MFCI as the gold standard of maternity care.

Transparency in Maternity Care Project
Four Primary Objectives

ÅRequest detailed data, including : method of birth, 

induction, augmentation,  and episiotomy

ÅData requested from state DOH for aggregate data 

from birth certificates and/or hospital discharge data

Å Trained Local Ambassadors make requests

Å Visit the TBS website for links to available level of 

DOH data.

Å 28% of states have some level of data now!!!

ÅCurrently weôve collected data or have links to data 

for VA , AK, CA, NC , NY, MD, NJ, UT, TX, FL, 

OR, AL, ND, PN

Transparency in Maternity Care Project 
Campaign to makefacility-level intervention rates publically accessible
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Transparency in Maternity Care Project 
The Birth Survey

Å The Birth Surveyis an ongoing online consumer feedback 
survey that can be taken by any woman who has given birth 
within the last three yearsin the U.S. and has web access.  The 
survey is available under ñShareò at www.thebirthsurvey.com

Å Its structured around the10-Steps of the MFCI and quality 
indicators. 

Å Women provide feedback about their experiences and quality 
of care with specificproviders and birth settings. 

Å Only licensed providers are included
Â Physicians

Â Certified Nurse Midwives

Â Licensed Midwives

The Birth Survey
Topics Included in Survey

Å Prenatal care

Å Place of birth and 
provider

Å Transfers from out-of-
hospital settings

ÅMethod of birth

Å Labor support

Å Labor care/ 
interventions

Å Pain management

Å Birth care/interventions

Å Informed Consent

Å After birth care

ÅCircumcision

Å Feeding baby

ÅCommunication and 
interpersonal skills

ÅBabyôs care

ÅNursing staff

Å Environment

ÅOverall ratings

ÅDemographic questions

Å Survey Feedback

http://www.thebirthsurvey.com/
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Search Window

Click View Details
Results will display 
online the consumer 
feedback provided 
through The Birth 
Surveyabout 
specific providers 
and facilities. Visit 
http://www.thebirthsur
vey.com/Terms_results
.html

This is an example of a 
birth setting search 
page. You click ñView 
Detailsò to see more 
information.

http://www.thebirthsurvey.com/Terms_results.html
http://www.thebirthsurvey.com/Terms_results.html
http://www.thebirthsurvey.com/Terms_results.html
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Birth Survey Results: Provider Interpersonal  

and Communication Skills 

Currently Available: 
�³�2�Y�H�U�D�O�O���U�D�W�L�Q�J����
Recommend, Use 
Again, and 7 
interpersonal and 
communication 
�V�N�L�O�O�V�´

Numerical and 
graphed results to a 10 
item set of quality of 
care questions, 
includes an overall 
rating for a provider or 
facility. 


